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Location 

City Hall 

120 W Loveland Ave. 

(513) 683-0150

Safety Center 

126 S Lebanon Road 

(513) 583-3000

Public Works Campus 

10980 Loveland-Madeira Road 

(513) 683-0150

Departments 

Administration, Building and Zoning, City Clerk, 

Code Compliance, Economic Development, Finance, 

Human Resources, Marketing and Communications, 

Utility Payments 

Clerk of Court, Dispatch, Fire, Mayor's Court, Police, 

Records 

Engineering, Maintenance, Parks, Streets, Water 

GOVERNANCE 

Under the Home Rule Charter adopted in 1961, the City 

of Loveland is administered by a council/manager form 

of government with seven council members elected at 

large on a non-partisan basis for four-year terms. 

Elections are held every two years and rotate between 

three and four seats. The mayor, who is selected by 

council from its ranks, presides at council meetings and 

is the city representative at functions. 

LovelandOH .gov 

https://lovelandoh.gov/
https://lovelandoh.gov/
https://lovelandoh.gov/


https://lovelandoh.gov/requesttracker.aspx


https://lovelandoh.gov/188/Leaf-Brush-Pick-Up
https://lovelandoh.gov/


CITY SERVICES 

WATER SERVICE 

The city provides water service through a groundwater 

aquifer to City of Loveland residents, as well as parts of 

Symmes and Miami Townships. The water is treated on 

site with chlorine and fluoride before it is pumped to 

consumers. Public Works oversees the water plant, 

performs routine testing, responds to water 

emergencies like main breaks, and complies with state 

and federal water regulations. 

SANITARY SEWER SERVICE 

While your utility bill may come from the City of 

Loveland, the city does not control sanitary sewer 

rates. Those rates are set by the Hamilton County 

Commissioners for the entire Metropolitan Sewer 

District (MSD) of Greater Cincinnati. In 1985, the city 

and Hamilton County entered into a contract where 

the city owns its sewer plant and sewer system, but 

MSD operates the plant. 

CRITICAL WATER USERS 

Critical Users need a continuous supply of consumable 

water in order to maintain life and/or public health. 

Healthcare facilities, schools, and residents using at­

home life support systems or kidney dialysis machines 

are examples of customers who qualify for "Critical" 

status. 

If you believe you are a Critical User, please contact 

City Hall at (513) 707-1451 or complete the application 

at LovelandOH.gov/164/Water. 

PFAS UPDATES 

Amid reports of Polyfluoroalkyl Substances (PFAS) 

levels in numerous Greater Cincinnati water systems, 

the City of Loveland reminds its water customers that 

our water satisfies all current enforceable state and 

federal EPA standards. To learn more, visit 

LovelandOH.gov/559/PFAS-Drinking-Water. 

To learn more about the services offered -

-
-
-

including trash, recycling, yard-waste, water and 

more - please visit LovelandOH.gov/512/services 

or call (513) 683-0150. 

120 W Loveland Ave., Loveland, OH 45140 / (513) 683-0150 

https://lovelandoh.gov/164/Water
https://lovelandoh.gov/559/PFAS-Drinking-Water
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https://lovelandoh.gov/345/Christmas-Tree-Removal
https://lovelandoh.gov/181/Energy-Aggregation
https://aca-prod.accela.com/LOVELAND/Login.aspx
https://lovelandoh.gov/161/Documents-Downloads
https://lovelandwater.smartpayworks.com/authenticate/login/?ReturnUrl=%2F
https://lovelandoh.gov/


https://lovelandoh.gov/367/What-Can-I-Recycle
https://www.hcdoes.org/297/Household-Hazardous-Products


https://msdgc.org/programs/customer-assistance-program-cap/
https://public.alertsense.com/SignUp/?RegionId=2270
https://lovelandoh.gov/requesttracker.aspx
https://lovelandoh.gov/


https://ritaohio.com/


https://lovinlifeloveland.com/events/
https://lovelandoh.gov/


https://lovelandoh.gov/174/Parks-Trails
https://lovelandlax.com/
https://www.lovelandsoftballassociation.com/
http://www.lybo.org/
https://lovelandyouthbasketball.com/
http://www.lovelandyouthfootball.com/
https://www.lovelandsoccer.org/
https://lyvo.teamsnapsites.com/


https://lovelandoh.gov/


https://lovelandoh.gov/calendar
https://lovelandoh.gov/formcenter
https://lovelandoh.gov/formcenter
https://lovelandoh.gov/365/Loveland-U
https://lovelandoh.gov/503/Citizens-Police-Academy
https://www.lsfd.org/194/Citizens-Fire-Academy


https://public.alertsense.com/SignUp/?RegionId=2270
https://lovelandoh.gov/


https://lovelandoh.gov/



